Therapists' experiences with computer-assisted instruction in hand therapy.
This pilot study explored therapists' experiences with computer-assisted instruction (CAI) programs as a means of self-study in hand therapy. Qualitative methodology was used to describe the therapists' responses to the CAI programs. Therapists described a number of features that they valued in the CAI programs: the capacity of the CAI to provide multiple sensory input, to gain and hold their attention, to provide feedback, and to provide personalized instruction, as well as the programs' speed and ease of use. Therapists identified the major limitation of the CAI programs as the inability to provide expert guidance for complex problem-solving in hand therapy practice. Future study of the value of CAI and other computer technology for self-study and continuing education is needed so that hand therapists can use these media to optimal advantage.